USB Data Cable Installation Instruction
1. Power on your computer and make sure that the USB port is enabled and working properly.
2. Please make sure that your network is connecting to the Internet properly.

3. Please link the web: http://www.blackberry.com/support/downloads/index.shtml ,Then
download and install the Desktop Software 4.2.1 follow the instructions.

4. Click the icon “Start.exe”.Windows will run the Installshield Wizard.

5. Select the country or region in which you are currently located for the installation and click
the “Next”.

6. Select “I accept the terms in the license agreement” option and click the “Next” to continue.
7. Click “Next” to install one folder, or click Change to install to a different folder.
8. Please select a setup type and click “Next” to continue.

9. Please select the integration option for this installation of the desktop software and click
“Next” to continue.

10. Please select blackberry enterprise server and click “Next”.
11. Please select the method of message redirection and click “Next”.
12. Click “Install” to begin the installation.

13. Please wait a few minutes until Windows has finished installing the driver and click
“finish” to exit the wizard.

14. Open the system from Control Panel to check the BlackBerry Device assigned by
windows. Then select a proper COM for the software that you are using.

15. Insert the USB Data Cable into the USB port and connect the phone to the data cable
after the BlackBerry Desktop Software 4.2.1 has been installed, Windows should display the
following: Found New Hardware.

16. If the phone and PC are connected successfully, Windows will display: Your new
hardware is installed and ready to use. Then The USB Data cable is now ready for use



Example: BlackBerry - 8800

Step 1. Double click theicon “Start.exe” ,Windows will run the Installshield Wizard.

i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard [E|

Welcome to the InstallShield Wizard for
- BlackBerry Desktop Software 4.2.1

The InstallshieldiR) Wizard will install ElackBerry Desktop
Software 42,1 on wour computer, To continue, click Mext,

WARMING: This program is prokected by copyright law and
inkernational treaties.

< Back [ Mexk = ] [ Cancel ]

Step 2. Select the country or region in which you are currently located for the
installation and click the “Next”.

i BlackBerny Deskiop Software 4.2.1 - InstallShield Wizard

Country or Region Selection

Select the country or region in which vou are currently located;

154 (English)

[ < Back ” Mext = ] [ Zancel




Step 3. Select “l accept the terms in the license agreement” option and click the
“Next” to continue.

i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

License Agreement

Plzase read the Following license agreement carefully,

BLACKBERRY END USER | SOFTWARE LICENSE AGREEMENT

This BlackBerry End User / Software License Agreement (the
"Agreement”) is a legal agreement between you individually, or if you

are authorized to acouire the Software on behalf of your company or
another organization, between the entity for whose benefit you act
("vou"y, and RIM (together the "Parties" and individually a "Party™). BY
INDICATING YOUR ACCEPTANCE BY CLICKING ON THE
APPROPRIATE BUTTON BELOW, OR BY INSTALLING,

ACTIWATING OR LUSING THE SOFTWARE . vOU ARE AGREEING ¥

(%) T accept the terms in the license agreement

{7 I do not accept the terms in the license agreement

[ < Back ” Mext = ] [ Cancel ]

Step 4. Click “Next” to install one folder, or click Change to install to a different folder.

i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

Destination Folder / A
Click, Mext toinstall bo this Falder, ar click Change to install to a different = . "-., h
Folder, 4 T
G Install BlackBerry Deskiop Software 4.2.1 to:

Z:\Program Files\Research In Motion\BlackBerry
[ < Back ” Mext = ] [ Cancel

Step 5. Please select a setup type and click “Next” to continue.



i BlackBerny Deskiop Software 4.2.1 - InstallShield Wizard

Setup Type

Choose the setup type that best suits vour needs,

Please select a setup bype,

() Typical
i Al default program Features will be installed.

Choose which program Features wou want installed and where they
will be installed. Recommended For advanced users,

[ < Back. ” Mext = ] [ Cancel ]

Step 6. Please select the integration option for this installation of the desktop
software and click “Next” to continue.

5 BlackBerry Desktop Software 4. 2.1 - InstallShield Wizard

Integration Options 'y .
Select the inkegration apkion Far this installation of the desktop software, ” . ™y :
- 5%

BlackBerry Enterprise Server or BlackBerry Desktop Redirectar I/’

This option inkeqgrates vour message account with BlackEerry using the

BlackBerry Enterprise Server or BlackBerry Deskkop Redirectar,

Maoke; IF vwou do not know whether wour company uses a BlackBerry Enterprise

Server, contact your syskem administrator,
[]ElackBerry Internet Service

This option inkeqgrates vour message account with BlackBerry using ElackBerry @

Inkernet Service,

Make; IF wou want to inkegrate both your corparate message account and your

personal message account wikh BlackBerry, select BlackEerry Enterprise Server

ar BlackBerry Deskkop Redireckar,

[ < Back ” Mext = ] [ Cancel ]

Step 7. Please select blackberry enterprise server and click “Next”.



i BlackBerry Deskiop Software 4.2.1 - InstallShield Wizard

Choose BlackBerry Enterprise Server

Please select BlackBerry Enterprise Server

Canfirm that the BlackBerry Enterprise Server selected below corresponds ta the server used in
wour organization. IF wou are unsure, please conkack wour syskem administrator For assistance,

(%) Microsoft Exchange (typically used with Microsoft Outlook client)
() Lotus Domina {typically used with Lotus Motes client)

() Movell Groupiwise

(") BlackBerry Enterprise Server for MDS Applications (TH)

[ < Back ][ Mexk = ] [ Cancel ]

Step 8. Please select the method of message redirection and click “Next”.

5 BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

Message Redirection

Select the method of message redirection,

Please select one of the following, depending on which ElackBerry service wou are running. IF
wau are unsure which option ko seleck, please check with vour system administrator,

(%) Redirect messages using the BlackBerry Enterprise Server

() Redirect messages using the BlackBerry Deskkop Redirector

[ < Back H ek = ] [ Cancel

Step 9. Click “Install” to begin the installation.



i BlackBerry Deskiop Software 4.2.1 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to beqin the installation,

If wou want bo review or change any of wour installation settings, click Back, Click Cancel ko
exit the wizard,

[ < Back. ” Install ] [ Cancel ]

Step 10. Please wait a few minutes until Windows has finished installing the driver
and click “finish” to exit the wizard.

Installing BlackBerry Desktop Software 4.2.1

The program features vou selected are being installed,

Please wait while the InskallShield Wizard installs BlackBerry Deskiop
Software 4.2,1, This may take several minutes,

Skatus:

(RERRANRANNRANRRAN RN AR RANRR )

Cancel




o BlackBerry Deskiop Software 4.2.1 - InstallShield Wizard E|

InstallShield Wizard Completed

%: glackBerry.

The InstallShield Wizard has successfully installed BlackBerry
Deskkop Software 4.2,1, Click Finish bo exit the wizard,

Yes, Iwant to start the Deskkop Manager Software,

Yes, Iwant o view the Readme file,

Mote: YWiew the Device User Guide From wvour BlackBerry
Deskkop Software installation COar, in the deskkop
software, click Help = Device User's Guide,

Step 11. Open the system from Control Panel to check the BlackBerry Device assigned
by windows. Then select a proper COM for the software that you are using.

£ Device Manager - | E|r>__<|
File  Acktion Wiew Help
== = W
-2 BB A
+ Batteties T
+ Computer
+]-sige Disk drives
+ @ Display adapkers
+-L ok DYDPCD-ROM drives
+-i= Floppy disk controllers
+ \qﬂ Floppy disk drives
+-=) IDE ATASATAPI contrallers
+-gs Kevboards
+ ':_j Mice and other pointing devices
+ L Modems
+- Y Ports (COM & LPT)
+ ﬂ Processors
+ @% 551 and RAID controllers
+ E‘,/ Sound, video and game controllers
+|-“g@ Storage wolumes
+- o) Svstem devices
- Universal Serial Bus contrallers b
% BlackBerry Device
Inkel(R) 8237 1AB/EE PCI ko USE Universal Host Contraoller
|1 ISR CnmnnsikR Devire !




Step 12. Insert the USB Data Cable into the USB port and connect the phone to the data
cable after the BlackBerry Desktop Software V4.2 has been installed, Windows
should display the following: Found New Hardware.

jr,} Found New Hardware |*

BlackBerry Device

E;, Device Mana. ..

Step 13. If the phone and PC are connected successfully, Windows will display: Your
new hardware is installed and ready to use.

) Found New Hardware x

Your new hardware is installed and ready to use,

Then The USB Data cable is now ready for use.



