USB Data Cable Installation Instruction
1. Power on your computer and make sure that the USB port is enabled and working properly.
2. Please make sure that your network is connecting to the Internet properly.

3. Please link the web: http://www.palm.com/us/support/downloads/windesk414e.html,
Then download and install the Microsoft Active Sync 4.1 follow the instructions.

4. Double click the icon “setup.exe”.Windows will run the Installshield Wizard.
5. Click the “Next” to continue.

6. Click the “Next” to Synchronize. If you want to install Outlook, please click “Next“,otherwise,
click “Skip” to continue.

7. Click ““Next”~to install Microsoft Active Sync 4.1 on your computer.
8. Select “I accept the terms in the license agreement” option and click the “Next” to continue.
9. Please wait a few minutes until Windows has finished installing the driver.

10. If the installation is installed successfully, ActiveSync should automatically detect your
device.

11. Insert the USB Data Cable into the USB port and connect the phone to the data cable
Windows should locate your mobile device automatically.

12. Please wait until Windows will display: Your new hardware is installed and ready to use.
13. To setup a Sync relationship between the computer and the smartphone,click “Next”.

14. Select an information type and click “Settings” to change Sync options for that type.then
click "Next” to continue.

15. To close the wizard and begin Sync your smartphone,click “Finish” to exit the wizard.

16. Open the system from Control Panel to check the Windows mobile-based Device
assigned by windows that you are using.



Example: Treo-700W

Step 1. Double click theicon “setup.exe” ,Windows will run the Installshield Wizard.

le™ Getting Started Disc : : _

Getting Started with your Palm® Treo™ 700w smartphone

This wizard will help vou set up your Palm® Treo™ 700w smartphone in the
fallawing ways:

+ Install software necessary to synchronize your Palm® Treo™
700w smartphone with your computer or server

+ Personalize your Palm® Treo™ 700w smartphone

‘fou can use this disc any time to install software or Further personalize wour
Palmi® Trea™ 700w smartphone.

To continue, click Mext.

MOTE: Some of the programs included on this disc might require
Internet or wireless connectivicy, A separately purchased
service contract is required. For some models a separately
purchased modem is also required. Availability and coverage
in wour area depends on the service provider, Mot all web
conkent available, Check with device manufacturer for
additional hardware requirements,

paim) kst
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Get ready to synchronize

The Getting Started Disc has detected that the software listed below is either not
installed on vour computer or needs to be upgraded.

+ Microsoft Outlook
+ Microsoft ActiveSync (Required)
+ Activesync Plug-in for Bluetooth® wireless technology

+ Treo™ F00w User Guide

To continue, click Next,

[ Back ]L Next ][ Cancel




Step 3. Click the “Next” to Synchronize. If you want to install Outlook,please click
“Next” ,otherwise,click “Skip” to continue.

Install Microsoft Qutlook

Microsaft Outlook is required ko synchronize Contacts and Calendar appointments
bebween your Palmi® Treo™ 700w smartphone and your desktop computer or a
Server,

Mote: Outlook can only be installed ko one desktop computer,

To install Cutlook click Mext. Otherwise, click Skip ko continue.
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Step 4. Click““Next””to install Microsoft Active Sync 4.1 on your computer.

InstallShield Wizard

Microzoft ActiveSync 4.0 Setup iz preparing the IhztallS hisld
Wizard, which will guide you through the program zetup process.
1 Pleaze wait,

Checking Operating Spstem Yersion




i5 Microsoft ActiveSync 4.1
Microsoft ActiveSync 4.1

Welcome ko Microsoft Activedync 4.1 Setup

Click. Mext to install Microsoft ActiveSwync 4.1 on wour computer,

[ Mext = ] [ Cancel ]

Step 5. Select “l accept the terms in the license agreement” option and click the “Next” to

continue.

i Microsoft ActiveSync 4.1

License Agreement

Please read the Following license agreement carefully,

MICROS0FT SOFTWARE LICENSE TERMS

MICROSOFT ACTIYESYNC 4.1

These license terms are an agreement between Microsoft Corporation {or based
on where you live, one of its affiliates) and you. Please read them. They apply
to the software named above, which includes the media on which you received

it, if any. The terms also apply to any Microsoft Z

(%11 accept the terms in the license agresment

{731 do not accept the kerms in the license agreement

[ < Back ” Mexk = ] [ Cancel ]

Step 6. Please wait a few minutes until Windows has finished installing the driver.



i Microsoft ActiveSync 4.1

Installing Microsoft ActiveSync 4.1

The program Features wou selecked are being installed,

Please wait while the Setup \Wizard installs Microsoft Activesync 4.1, This
may kake several minutes,

Stakus:

IJpdating USE drivers...
LI |

InstallShield

Step 7. If the installation is installed successfully, ActiveSync should automatically
detect your device.

Get Connecled

Get Connected

To connect your device to thiz PC:

1. Connect the cable to the PC
2. Turn on the device

3. Place the device in itz cradle

ActiveSenc should automatically detect your device.

[f your device iz ot automatically detected, click Mest.
[f pau are wuzing infrared [IR] ar Bluetoath, chick Help.

Hacl | Meut » | Cancel | Help |

Step8. Insert the USB Data Cable into the USB port and connect the phone to the data
cable Windows should locate your mobile device automatically.



Get Connected

X

Checking COM Ports
Pleaze wait while Setup locates your mobile device.

Progress

Looking for a mobile device. ..
Checking on CORM Part 1
Checking LISE

| | Cancel | |

Step9. Please wait until Windows will display: Your new hardware is installed and
ready to use.

j‘,} Found Mew Hardware

i) Found New Hardware b
Windows Maobile-based Device g

four neww hardware is inskalled and ready to use,

Stepl0. To setup a Sync relationship between the computer and the smartphone,click
“Next”.



© Synchronization Setup Wizard

Welcome to the Pocket PC Sync
Setup Wizard

T zet up a spnc relationship between this computer and
wour Pocket PC, click Mest.

[F wou click Cancel, you can still;

« Copy and move files between pour Pocket PC and
thiz computer

*  Add and remove programs on your Pocket PC

< Back L Mewt > ][ Cancel ]

Stepll. Select an information type and click “ Settings” to change Sync options for that
type.then click ”Next” to continue.

© Synchronization Setup Wizard

Synchronization Options
“our Smartphone iz already zet up to synchronize with another computer. [tems

wou zelect will be synchronized with all computers,

|nformation Type
m = B

O [E Calendar
[ () E-mail
= Tasks
I Favorites
[ (%) Media

Select an information type above and click Settings to change

synchronization optionz far that type. Settings...

[ < Back ” Mewt > l[ Cancel ]

Stepl2. To close the wizard and begin Sync your smartphone ,click “Finish” to exit the

wizard.



&® Synchronization Setup Wizard

Completing the Pocket PC Sync
Setup Wizard

You have successfully completed the Pocket PC Syne Setup
Wizard., The settings vou choze have been stored and will be
uzed when vou spnchraonize vour Pocket PC.

To close thiz wizard and beain synchronizing vour Pocket PC,
click Finish, Do nat dizcaonnect your Pocket PC until the first
syunchronization iz finizhed.

[ < Back ]L Firizh ] [ Cancel ]

Step13. Open the system from Control Panel to check a Windows Mobile-based Device
assigned by windows.

L Device Manager

File  Action  Wiew Help

- = g 2 =R
- gi Cornputer ~
[+]- =g Disk drives B
EEI---§ Display adapters
[+ ik DVDYCD-ROM drives
[+-{=% Floppy disk controllers
Eﬂ---‘ﬂ, Floppy disk drives
[+-{=% IDE ATAJATAPT controllers
[+ Kevboards
EEI---"':_‘]. Mice and other pointing devices
-8 Metwork, adapters
S " inclows Mohile-based Device =
- Ports (COM & LPT)
+ #9 Processors
@% 5251 and RAID controllers
'@; Sound, video and game cantrollers
g System devices
=- = Universal Serial Bus controllers

Intel(R) 8237 1AB/EE PCI ko USE Universal Host Cankraller
IJ5E Rook Hub |

Then The USB Data cable is now ready for use.



