USB Data Cable Installation Instruction
1. Power on your computer and make sure that the USB port is enabled and working properly.
2. Please make sure that your network is connecting to the Internet properly.

3. Please link the web: http://www.palm.com/us/support/downloads, Then download and
install the PalmOne desktop follow the instructions.

4. When the download is complete, double-click the PalmOne desktop.zip file you
downloaded. If it doesn't automatically unpack, you may need to decompress it manually with
a utility such as WinZip.

5. One file will be decompressed: setup.exe. Double-click this file to launch the installer, and
follow the onscreen instructions to install Palm Desktop and the other components listed
above.

6. Click “Next” to continue. PalmOne setup is preparing the installshield Wizard.

7. Click ““Next”~to install software from PalmOne on your computer.

8. Select “I accept these terms ” option and click the “Next” to continue.

9. You select the checkbox below and click “Next” to download the latest settings for your
phone from the Internet.

10. Please wait a few minutes until Windows has finished installing the software. then click
“Finish” to continue.

11. Click “Next” to go to step2 to Synchronize your device and computer.
12. Enter your new username and click “Next” to continue.
13. Please register your device and click “Next” to continue.

14. Please enter or confirm your E-mail address to receive your special benefits.and click
“Next” to continue.

15. Click “Next” to go to step4 to install additional software. then you’ve completed the Palm
Desktop installation.

16. Insert the USB Data Cable into the USB port and connect the phone to the data cable.

17. Select the “HotSync” icon on the phone screen menu.
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18. On the next display,select :"Cradle /Cable” ,then select link icon: Windows will



display "Found New Hardware”. Whereafter The phone screen display:connecting with the
desktop using Cradle/Cable,at the same time, Windows will synchronize the phone and
computer.

19. Please wait until Windows will display: Your new hardware is installed and ready to use.

20. Open the system from Control Panel to check the Palm OS Handheld Devices assigned
by windows that you are using.

Example: Treo-650

Step 1. Double click the icon “setup.exe” ,Windows will run the Installshield Wizard.

i:;—_! palmOne Installshield Wizard x|
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palmine

Complete these skeps to get yvour device up and running:

b+ 1. Install softw are from palmOne.
Install software ko vour PC ko manage information
and move files between vour device and desktop.,
Z. Swnchronize wour device and computer.

3. Register wour device,

4, Install additional software,

Click Mext to begin the installation process.

Cancel Mt =

Step 2. Click the “Next” to continue.



InstallShield Wizard

@ Preparing to Install...
! palmOne Setup iz preparing the InztallShield Wizard, which

will guide pou through the program zetup process. Please
wait,

Checking Operating Spstemn Wersion

Cancel

Step 3. Click ““Next””to install software from PalmOne on your computer.

i@ palmOne InstallShield Wizard

You are ready to install software from
palmOne.

To ensure a trouble-free installation, it is highly
recommended that you close all currently running
applications at this time.

Click Mext to continue.

Attention: This program is prokected by copyright law and
international treaties,

[ Cancel ] [ Mext = ]

Step 4. Select “1 accept these terms ” option and click the “Next” to continue.



i& palmOne InstallShield Wizard X

Please read the license agreement ﬂalm

SOFTWAREF LICENSE AGREEMENT S
CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING THIS PRODUCT. IT
CONTAING SOFTWARE, THE USE OF WHICH IS LICENSED BY PALMONE, INC. (PALMONE? TO ¥OU,
THE ORIGINAL END USER, FOR YOUR USE ONLY A% SET FORTH BELOW. IF YOU DO NOT AGREE

TO THE TERMS AND CONDITIONS OF THIS AGREEMENT, DO NOT USE THE SOFTWARE. USING ANY
PART OF THE SOFTWARE INDICATES THAT ¥OU ACCEPT THESE TERMS.

Software products included with this product that are not palmOne product= are licensed to you by the
software prowider. Refer to the license contained in the provider's product for the terms of use before using
such products.

LICEMSE: palmOne grants wou a limited, nonexclusive license to use the accompanying software program
(=] (the "Software™) subject to the terms and restrictions set forth in this Lcense Agreement. You are not V
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{(¥)1 accept these terms
{31 do not accept these terms

[ Cancel ] [ Mext = ]

Step 5. You select the checkbox below and click “Next” to download the latest settings for
your phone from the Internet.

i palmOne InstallShield Wizard

Download Latest Phone and Desktop Settings l
Would wou like to download the lakest settings For wour phone? "H m

Select the checkbox below and click Mexk to download the latest settings For
waour phone from the Internet,

Download lakest settings From the Internet (recommended).

Mote: Your computer must be connected ko the Internet to download these
settings, You may skip this step if wou do not have an Internet connection at
this kime, Check the web For updated settings if wou experience problems with
wour phane,

[ Zancel ] [ < Back. ] I Mext = I

Step 6. Please wait a few minutes until Windows has finished installing the software.
then click “Finish” to continue.



i palmOne InstallShield Wizard

Installing palmOne software... ualm u "E 5

This mav take a few minutes, Please wait,

Stakus:

(NERNNANNANRANRNNRNNRNRANRANR )

Zancel < Back Mext =

i palmOne InstallShield Wizard

Finish the software installation.

You may need to restart your computer after vou click Finish, IF
wou have to restart your computer, the palmOne InstallShield

installer will autamatically skart up again at the next step in the
process,

Click Finish to continue.

Step 7. Click “Next” to go to step2 to Synchronize your device and computer.



ez palmOne InstallShield Wizard

Congratulations! ua]m U " E '

our software waz ingtalled successiully,

1. Install deszktop zoftware from palmOne.
2. Synchronize your device and computer.

The HotSync process synchronizes information between
wour device and computer.

3. Reqister your device.

4. Inztall additional zoftware.

Chick Hext to go to step 2.

Step8. Enter your new username and click “Next” to continue.

== palmOne InstallShield Wizard X

Create a new username.

our uzermname identifies vour device dunng HotSyne process.
|zernames can contain up to 20 letters and numberz. Do not uge punctuation or symbol

characters.

Enter Hour new Usernanme:

palmOne

|T|:|m

Click Next to continue.
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Step9. Please register your device and click “Next” to continue.



# palmOne InstallShield Wizard

Register your device "alm

The benefite pou get when you register your device:

*  Faszter technical zupport and impaortant notifications.
[Fleaze check zupport available in your location at kttp: /Ay, palmone. comyintldsupport].

[Maote: our warranty rightz are not diminizhed even if you don't fill out the registration farm or
reqgizter your product. ]

*  Euclusive 20% dizcount on
- zelect accezsories at the palmOne Staore

- goftware downloads at palmOne Software Connection

Click Next to continue.

Product Registration

| skip || Mewt> |

Stepl10. Please enter or confirm your E-mail address to receive your special benefits.
and click “Next” to continue.

#5 palmOne InstallShield Wizard

Choose your special benefits ﬂﬂ]m

v 20% palmOne Store discount on select accessories and software
downloads from palmOne Software Connection.

Enter or confirm pour e-mail address to receive thiz e-mail coupon and other special
offers from palmiOne.

wst@botmail, com|

Click Next to continue.

Froduct Reaistration

[ < Back ] [ Mext » ]

Stepll. Click “Next” to go to step4 to install additional software. then you've
completed the Palm Desktop installation.



# palmOne InstallShield Wizard

You have skipped reqgistration. ﬂa]mune ‘

Y'ou can register pour device at another time.

1. Ingtall palmOne zoftwars,
2. Sunchronize vour device and computer.
3. Reaqister pour device.

= 4_ Install additional zoftware.
Inztall software to extend the features and functionality of
waur palmJne device.

Chick MHext to go to step 4.

[ skip || MNew> |

Additional software []ﬂllTIl]IIE

Congratulations! You've completed the Palm Desktop installation.

Get more from your handheld with these key titles. Once you install these applications you can
exchange Office documents, music and videos between your handheld and computer.

Apple QuickTime > Windows Media Player/DirectX >

% Treo Voice Dialing > ;% Handmark Solitaire >
% Enterprise Software > ﬁ Handmark PocketExpress .
he g Documents To Go > 6 Zap! 2016 »
@ AudiblePlayer > @ Adobe Reader for Palm OS5 >
RealPlayer Desktop > @ eReader >

Hame |

Stepl12. Windows will display:“Found New Hardware”.

1) Found New Hardware %
Palm Handheld




Stepl13. Please wait until Windows will display: Your new hardware is installed and
ready to use.

y Found Mew Hardware

Your new hardware is installed and ready to use.

=
[H]

Step14. Open the system from Control Panel to check the Palm OS Handheld Devices
assigned by windows.

£ Device Manager

File  Action  Yiew Help
=M= = R

-2 BB

ﬁ Batteries

;_-,l Compuker

ige Disk drives

§ Display adapkers

L DYDICD-ROM drives

=) Floppy disk controllers

\ﬁ Floppy disk drives

=% IDE ATASATAPL controllers

e Kevboards

™ Mice and other painting devices
g Palm ©5 Handheld Devices

+- 4 Ports (COM & LPT)

+ ﬂ Processars

+ @% 251 and RAID controllers

+ ‘E‘,/ Sound, video and game controllers

+- % System devices
+ Universal Serial Bus contrallers
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Then The USB Data cable is now ready for use.



