
How to pair up your Bluetooth® Headset 
 
With a Bluetooth Headset from Verizon Wireless, you can stay in touch with everyone 
on your list – wirelessly. 
 
How Does It Work? 
Setting up a Bluetooth wireless connection for the first time between Bluetooth capable devices 
is called pairing (sometimes referred to as bonding). 
 
For Verizon Wireless’ devices, all Bluetooth accessories must go through a pairing process with 
the handset before they can be used. Once a Bluetooth accessory has been paired with the 
handset the first time, re-pairing is not required for continued use. 
 
During the pairing process, the user is prompted to enter a passkey in their device. The passkey 
entered in the handset must match the passkey entered in the accessory. Accessories such as 
headsets that do not have a user interface to enter a passkey typically use a default passkey of 
“0000”. 
 
 
Where can you find additional Support? 
• Utilize the attached Headset and Handset instructional information within this document. 

These Quick Reference Guides allow you to follow step by step instructions on how to pair 
your new Bluetooth device. 

 
• Additional detail on the most frequently requested Bluetooth functionality included in some 

Verizon Wireless devices can be found by going to 
http://www.verizonwireless.com/bluetooth. 

 
• Visit one of our many Verizon Wireless Communications Stores and speak to a trained 

service technician. 
 
 
What will you need to pair your new device?  
Before you begin to pair your new Bluetooth Headset with your handset you will need to take 
the following steps. 
 
STEP 1:  Charge your new Bluetooth headset. (Charging will take approximately 2-4 hours.) 
STEP 2:  Go to Handset Pairing Guide. Choose your phone model. 
STEP 3:  Go to Headset Pairing Guide. Choose your headset model. 
STEP 4:  Follow instructions provided on each guide to pair devices. 
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Handset Pairing Guide 
 

• Motorola V710 and Motorola E815 
• Motorola Razr V3c and Razr V3m 
• LG VX8100 and LG The V 
• LG VX8300, LG VX5300, Samsung SCH-

a990, Samsung SCH a870, LG Chocolate 
Samsung SCH a930, MOTOKRZR K1m 
and Nokia 6315i 

• Samsung SCH-a950 
• Samsung SCH-a970 

• BlackBerry 7250™, 7130e™, and 8703e™ 
• Samsung SCH-i730 and SCH-i830/  

Verizon Wireless XV6700/Palm® Treo™ 
700w Smartphone 

• Palm® Treo™ 650 and Palm® Treo™ 
700p Smartphones 

• Verizon Wireless XV6600 
• Motorola Q™ 

 
Motorola V710 and Motorola E815 

 
Motorola V710 

 
1. Press the Menu button. 
2. Select Settings and press OK. 
3. Select Connection and press OK. 
4. Press OK to select Bluetooth link. 
5. Select Setup and press OK. 
6. Select Power and press OK. 
7. Make sure ON is highlighted and press OK. 
8. Press Back to return to Bluetooth link screen. 
9. Select Handsfree and press OK. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and 
begin headset instructions. 
10. Continuing on handset, select Look for Devices and press 

OK.  
11. Highlight the device name and press Select. 
12. Select Yes to Bond with device. 
13. Enter passkey of 0000. 
 

 
Motorola E815 

 
Motorola Razr V3c and Razr V3m 

 
Motorola Razr V3c 

 
1. Press the Menu button. 
2. Select Settings & Tools and press OK. 
3. Select Connection and press OK. 
4. Select Bluetooth and press OK. 
5. Select Setup and press OK. 
6. Select Power and press OK. 
7. Make sure ON is highlighted and press OK. 
8. Press Back to return to Bluetooth link screen. 
9. Select Handsfree and press OK.  
NOTE: Refer to your Bluetooth Headset Pairing Guide and 
begin headset instructions. 
10. Continuing on handset, select Look for Devices and press 

OK.  
11. Highlight the device name and press Select. 
12. Select Yes to Bond with device. 
13. Enter passkey of 0000. 
 

 
Motorola Razr V3m 
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LG VX8100 and LG The V 

 
1. Press the Menu button. 
2. Select Settings & Tools. 
3. Select Bluetooth and press OK. 
4. Select Power and press OK. 
5. Select On and press OK. 
6. Select Paired Devices and press OK. 
7. Press the right Soft Key to select New. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and 
begin headset instructions. 
8. Continuing on handset select Search New and press OK. 
9. From the list of available devices, select the desired 

Bluetooth device and press OK to pair. 
10. Enter passkey of 0000. 
11. Once paired successfully, select Yes, then press OK. 
 

 
 

LG VX8100 
 

 
LG The V 
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LG VX8300, , LG VX5300, LG Chocolate,  
Samsung SCH a930, Samsung a870, Samsung SCH a990, MOTOKRZR K1m and 

Nokia 6315i 

 
LG VX8300 

 
Samsung SCH 

a930 

 
1. Press the Menu button. 
2. Select Settings & Tools. 
3. Select Bluetooth and press OK. 
4. Press the left soft key to turn Bluetooth On. 
5. Select Add New Device and press OK. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and 
begin headset instructions. 
6. From the list of available devices, select the desired 

Bluetooth device and press OK to pair. 
7. Enter passkey of 0000. 
8. Once paired successfully, select Yes, then OK. 
 

 
Samsung SCH 

a990  
LG Chocolate 

 

 
LG VX5300 

 
Samsung SCH 

a870 

 

 
MOTOKRZR 

K1m 

 
Nokia 6315i 
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Samsung SCH-a950 

 
1. Press the Menu button. 
2. Select Settings & Tools. 
3. Select Bluetooth and press OK. 
4. Select On/Off and press OK. 
5. Select On and press OK. 
6. Select Search and press OK. 
7. Select Audible Device and press OK. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and begin 
headset instructions. 
8. From the list of available devices, select the desired Bluetooth 

device and press OK to pair. 
9. Enter passkey of 0000 and press OK. 

 
Samsung SCH-a950 

 
Samsung SCH-a970  

 
1. Press the Menu button. 
2. Select Settings & Tools. 
3. Select Bluetooth and press OK. 
4. Select Activation and press OK. 
5. Select On and press OK. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and begin 
headset instructions. 
6. Select Search and press OK. 
7. Select Audible device and press OK. 
8. From the list of available devices, select the desired Bluetooth 

device and press OK to connect. 
9. Enter passkey of 0000 and press OK. 
 
 

 
Samsung SCH-a970 

BlackBerry 7250™, 7130e™,  and 8703e™ 

 
BlackBerry 

7130e 

 
BlackBerry 

7250 

 
1. From the home screen, select Options (7130e select Settings) 
2. Scroll to Bluetooth and press in on the trackwheel. 
3. If the Bluetooth Options screen displays Bluetooth: Disabled, 

press in on the trackwheel and select Enable Bluetooth. 
4. On the Paired Devices: screen, press in on the trackwheel and 

select Add Device.  The handset should say: Searching for 
devices… 

NOTE: Refer to your Bluetooth Headset Pairing Guide and begin 
headset instructions. 
5. In the Select Device: screen, the headset name (name of the 

headset being paired) should be highlighted, press in on the 
trackwheel to select. 

6. When prompted, enter the default passkey of 0000, and press 
the Enter key. 

7. Press the Escape key (the button below the trackwheel), twice 
to return to the home screen. 

 
 
 
 
 

 
BlackBerry  

8703e 
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Samsung SCH-i730 and SCH-i830/  Verizon Wireless XV6700/ 
Palm® Treo™ 700w Smartphone 

 
Samsung SCH-

i730 

 
Samsung 
SCH-i830 

 
1. Tap Start > Settings. 
2. On the Connections tab, tap Bluetooth. 
3. On the Mode tab, ensure the Turn on Bluetooth option is 

checked. 
4. On the Devices tab, tap New (Partnership). 
NOTE:  Refer to your Bluetooth Headset Pairing Guide and begin 
headset instructions. 
5. Continuing on handset, select the desired headset device, and 

then tap Next. 
6. Enter Passkey (0000), tap Next. 
7. Enter the desired Display Name then check Hands Free. Tap 

Finish. 
NOTE: SCH-i730/i830 models you will select Next after Passkey.  
The Bluetooth Active Sync window will appear prompting to setup a 
partnership, tap No. Tap Finish. 
 
 

 
Verizon 
Wireless 
XV6700 

 
Palm® Treo™ 

700w 
Smartphone 

 

Palm® Treo™ 650 and Palm® Treo™ 700p Smartphones 
 
1. Press on the Home button until ALL appears in the upper right 

corner. 
2. Locate and tap Bluetooth icon. 
3. If the display indicated that Bluetooth is off, turn it on by tapping 

ON then tap Setup Devices. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and begin 
instructions. 
4. Continuing on the handset, tap Hands-free Setup. Tap Next. 
5. From the list of available devices found, select your headset 

device and tap OK to pair. 
6. Enter the PassKey (0000).  Tap OK. 
7. The connection between the handset and handsfree device is 

complete.  Tap Done. 
 

 
Palm® Treo™ 

650 

 
Palm® Treo™ 

700p 

 

Verizon Wireless XV6600 
 
1. Tap the Bluetooth icon (lower-right corner of the display) and 

select Bluetooth Manager. 
2. Tap New (lower-left corner of display). 
3. Ensure Hands-free/Headset setup is selected then tap Next. 
4. Tap Next. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and begin 
headset instructions. 
5. Continuing on handset, Selected the desired device then tap 

Next. 
6. Enter Passkey (0000), tap OK then tap Finish. 
 
 
 
 
 

 
Verizon Wireless XV6600 
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Motorola Q™ 
 
1. Press the left soft key to choose Start. 
2. Select Bluetooth then press in on the trackwheel. 
3. Select Bluetooth Manager then press in on the trackwheel. 
4. Select Settings then press in on the trackwheel. 
5. Change the Status to ON by using the left / right of the 5-way 

navigation pad then press the left soft key to choose Done. 
6. Select Hands-free then press in on the trackwheel. 
7. Press the left soft key to choose Add. 
NOTE: Refer to your Bluetooth Headset Pairing Guide and begin 
headset instructions. 
8. Press the left soft key to choose Search. 
9. Press the left soft key to choose Select. 
10. Enter the Passkey then press the left soft key to choose 

Accept. The typical default passkey is 0000 (four zeros). 
11. Press the left soft key to choose Done. 
 

 
Motorola Q 

 
 

Bluetooth Headset Pairing Guide 
Note: Passkey = 0000 for all devices 

 
• Jabra BT150 
• Jabra BT250/350 
• Jabra BT500 
• Logitech Mobile Traveller™ SE 
• Motorola HS850 
• Motorola H500 
• Plantronics 320 
• Plantronics 510 

• RazrWire Eyewear 
• Bluetooth Hands Free Car Kit 
• LG Bluetooth Portable Accessory 
• Bluetooth Speaker 
• Motorola HT820 
• LG Bluetooth Lanyard Stereo Headset 
• Jabra JBTX10HS 
• LG LBT710 
• Jabra VBT135 

 
 

Jabra BT150 
 
1. Turn the headset on by pressing Answer/End button. 
2. Press the Answer/End button and the volume up (+) button at the 

same time, until a solid blue light comes on. 
3. Refer back to Handset Pairing Guide for final instructions. 
 

 
Jabra BT 150 

 
Jabra BT250/350 

 
1. Ensure headset is off. 
2. Press/hold the answer/end button until you see a solid blue light 

(approx 3-8 seconds), then release. 
3. Refer back to Handset Pairing Guide for final instructions. 
 
 
  

Jabra BT350 
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Jabra BT500 

 
1. Ensure headset is off. 
2. Press the pairing button on the headset. 
3. Refer back to Handset Pairing Guide for final instructions. 
 

 
Jabra BT500 

 
Logitech Mobile Traveller™ SE 

 
1. Ensure headset is off. 
2. Press/hold the multi-function key until the LED light flashes red/blue.  

Release the multi-function key. 
3. Refer back to Handset Pairing Guide for final instructions. 
 
  

Logitech Mobile Traveller 
SE 

 
 

Motorola HS850 
 
1. Ensure headset is off and boom is closed. 
2. Press/hold the multifunction button until you see a solid blue light 

(approx 3 seconds). Then release the button and immediately open the 
boom. (The headset indicator should remain on.) 

3. Refer back to Handset Pairing Guide for final instructions. 
 

 
Motorola HS850 

 
Motorola H500 

 
1. Ensure headset is off. 
2. Press/hold the Call button for about 8 seconds.  The indicator light will 

initially flash; continue to hold until the indicator is steadily lit. 
3. Refer back to Handset Pairing Guide for final instructions. 
 

 
Motorola H500 

 
Plantronics 320 

 
1. Ensure headset is off. 
2. Press/hold control button until indicator flashes blue/red. 
3. Refer back to Handset Pairing Guide for final instructions. 
 

 
Plantronics 320 
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Plantronics 510 
 
1. Ensure headset is off. 
2. Press hold call control button and volume up (+) button at same time for 

about 2 seconds.  Release buttons when indicator flashes blue/red. 
3. Refer back to Handset Pairing Guide for final instructions. 
 
 
 
 

 
Plantronics 510 

 

RazrWire Eyewear 
 
1. Ensure device is powered off. 
2. Press and hold the “Multi-Function” button until you hear a high pitched 

tone in your ear. 
3. Refer back to Handset Pairing Guide for final instructions. 
 

 
RazrWire Eyewear 

 
 

Bluetooth Hands Free Car Kit 
 
1. Ensure hands free kit is powered on. 
2. Press and hold the BlueTooth and Mute buttons for 3 seconds or until 

light begins flashing on kit. 
3. Refer back to Handset Pairing Guide for final instructions. 
 

 
Bluetooth Hands Free 

Car Kit 
 

LG Bluetooth Portable Accessory 
 
1. Ensure device is powered on. 
2. Press and hold CLR button for 5 seconds. 
3. Refer back to Handset Pairing Guide for final instructions. 
 

 
LG Bluetooth Portable 

Accessory 
 

Bluetooth Speaker 
 
1. Ensure device is powered off. 
2. Press and release the Volume/Power button and wait for LED light to 

remain on. 
3. Refer to Handset Pairing Guide for final instructions. 
  

Bluetooth Speaker 
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Motorola HT820 – Bluetooth Stereo Headphones 

 
1. Make sure that your headphones are turned off. 
2. Press and hold the left side call button for 6 seconds until the 

indicator light turns on and remains steadily lit. 
3. Refer to Handset Pairing Guide for final instructions. 
Note: Currently only two devices support Bluetooth Stereo Headphones 
– the Motorola Q and the LG Chocolate.  When the Handset pairing 
instructions for the Motorola Q appear, select Stereo Headset instead of 
Hands-free. 
 

 
Motorola HT820 

 

LG Bluetooth Lanyard Stereo Headset with In-Line Music Controller 

1. Charge the Bluetooth® Stereo Headset for use. 
2. To activate pairing mode, press and hold PLAY/PAUSE/STOP for 5 

seconds. 
• The LCD will display “PAIRING MODE”. 

3. Refer to Handset Pairing Guide for final instructions. 
Note: Currently only two devices support Bluetooth Stereo Headphones 
– the Motorola Q and the LG Chocolate. When the Handset pairing 
instructions for the Motorola Q appear, select Stereo Headset instead of 
Hands-free. 

 
LG Bluetooth Lanyard 

Stereo Headset 
 

Jabra JBTX10HS 

1. Fully charge headset – about 2 hours 
2. Turn on the headset. 
3. Press and hold the pairing button until you see a solid blue light. 
4. Refer to Handset Pairing Guide for final instructions. 
  

Jabra JBTX10HS 

LG LBT710 

1. With the LBT710 off, press and hold the PWR/END/Pairing Key for 
5+ seconds. 

2. Once you hear a short beep and the LED Status Indicator stays 
red, the device is in Pairing Mode. 

3. Refer to Handset Pairing Guide for final instructions. 
 

 
Jabra VBT135 

1. Turn off the VBT135 by pressing the answer/end/pairing button until 
the blue LED light shows a burst of fl ashes. 

2. Press and hold the answer/end/pairing button until you see a solid 
blue light. Headset is now discoverable. 

3. Refer to Handset Pairing Guide for final instructions. 
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